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Glass Bakery Display

INSTALLATION MANUAL

To ensure proper installation and the best results, carefully read these op-
erating instructions before using the display case.

For any service related issues, please contact us:

718-576-6342 support@koolmore.com

Models: KM-DC-2CSBK, KM-DC-3CSBK, KM-DC-4CSBK



Stay informed with the latest information for your 
KoolMore Appliance.

Scan the QR code below to access the most recent Installation Manual
on our website, which is constantly being updated and improved.

If you need any assistance or have questions, our customer support 
team is here to help. 

Phone- 718-576-6342  Email- support@koolmore.com
Please write down the model number and serial number below for future reference. Both numbers are located on the 
rating label on the back of your unit or inside of the unit and are needed to obtain warranty service. You may also 
want to staple your receipt to this manual as it is your proof of purchase and may also be needed for service 
under warranty.    					   
				    Model Number:                                                                           
				    Serial Number:
				    Date of Purchase:

To better serve you, please do the following before contacting customer service:
 
If you received a damaged product, immediately contact the retailer or dealer that sold you the product.
Read and follow this Installation Manual carefully to help you install, use, and maintain your unit.
Refer to the Troubleshooting section of this manual as it will help you diagnose and solve many common issues.
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Installation
Door 1 (Inner Track)
1.	 Hold the door upright (handle facing outward).
2.	 Insert the top of the door into the inner upper track.
3.	 Lift slightly and set the bottom into the inner lower track.
4.	 Lower the door into place.

Door 2 (Outer Track)
1.	 Hold the second door upright (handle facing outward).
2.	 Insert the top of the door into the outer upper track.
3.	 Lift slightly and set the bottom into the outer lower track.
4.	 Lower the door into place.

    If both doors slide smoothly and sit evenly, installation is complete.

If the door does not fit easily into place (Adjust & Install)

Door 1 (Inner Track)
1.	 Locate the upper side bracket screws (image 1).
2.	 Remove cap (image 2).
3.	 Loosen screws on both sides slightly, do not remove screws completely (image 3).
4.	 Insert the top of the door into the inner upper track (image 4).
5.	 Lift slightly and set the bottom into the inner lower track.

Door 2 (Outer Track)
1.	 Insert the top of the second door into the outer upper track.
2.	 Lift slightly and set the bottom into the outer lower track.
3.	 With the door seated, tighten both screws evenly.

     Important: If both doors slide smoothly and sit evenly, installation is complete.





5

LIMITED WARRANTY

KoolMore Supply Inc. extends a limited warranty to the original purchaser, guaranteeing that this KoolMore product is 
free from manufacturing defects in material or workmanship for one year from the date of purchase. 

Should you discover any such defect within the warranty period, KoolMore Supply Inc. reserves the right to repair or re-
place the product without charge, or to cover the cost of replacement parts and repair labor needed to correct defects 
present at the time of purchase or resulting from regular usage, when the appliance has been installed, operated, and 
maintained as per the instructions provided. 

At its sole discretion, KoolMore Supply Inc. may decide to replace the product. In such an event, your replacement 
appliance will carry the warranty for the remaining term of the original unit’s warranty period. 

This warranty is valid exclusively to the original purchaser of the product and only applicable within the United States. 
The warranty commences from the date of original consumer purchase. Proof of the original purchase date will be 
required to obtain service under this warranty. 

Under this limited warranty, your sole and exclusive remedy will be product repair, as outlined above. All services must 
be provided by a KoolMore designated service company. 

To claim warranty or request repair service:
Email support@koolmore.com. Please include your name, address, phone number, warranty repair request, and a copy 
of your proof of purchase receipt. Alternatively, visit koolmore.com and use the Contact Us page. A KoolMore custom-
er service representative will promptly arrange service for your appliance. 

We thank you for choosing KoolMore.

WARRANTY EXCLUSIONS

This limited warranty will not cover:

1. Failure of the product to perform during power failures or interruptions,

or due to inadequate electrical service.

2. Damage incurred during transportation or handling.

3. Damage caused by accidents, vermin, lightning, winds, fire, floods, or acts of God.

4. Damage resulting from accidents, alterations, misuse, abuse, improper installation, repair, or maintenance. This 

includes using any external device that alters or converts the voltage or frequency of electricity.

5. Unauthorized product modifications, repairs by unauthorized centers, or use of non-approved replacement parts.

6. Abnormal cleaning and maintenance not aligned with the user’s manual.

7. Use of incompatible accessories or components.

8. Any costs associated with repairs or replacements under these excluded circumstances shall be the responsibility 

of the consumer.

WARRANTY




