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User Manual

         Please read these installation instructions carefully to ensure the 	
appliance is installed correctly and operates safely.

For any service related issues, please contact us:

718-576-6342 support@koolmore.com

Models: KM-FDC-B6, KM-FDC-B12, KM-FDC-B15



Stay informed with the latest information for your 
KoolMore appliance.

Scan the QR code below to access the most recent User Manual
on our website, which is constantly being updated and improved.

If you need any assistance or have questions, our customer support 
team is here to help. 

Phone: 718-576-6342  Email: support@koolmore.com
Please write down the model number and serial number below for future reference. Both numbers are located on the 
rating label on the back of your unit or inside of the unit and are needed to obtain warranty service. You may also 
want to staple your receipt to this manual as it is your proof of purchase and may also be needed for service 
under warranty.       			 
				    Model Number:                                                                           
				    Serial Number:
				    Date of Purchase:

To better serve you, please do the following before contacting customer service:
 
If you received a damaged product, immediately contact the retailer or dealer that sold you the product.
Read and follow this User Manual carefully to help you install, use, and maintain your unit.
Refer to the Troubleshooting section of this manual as it will help you diagnose and solve many common issues.
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Safety
This manual provides important information on the installation, operation, and maintenance of 
your Bagel Bakery Display Case. Carefully read and follow all instructions to ensure safe and prop-
er use.

General Safety Warnings
This appliance is not intended for use by persons (including children) with reduced physical, sen-
sory, or mental capabilities, or lack of experience and knowledge, unless they have been given 
supervision or instruction concerning its safe use and understand the hazards involved.
Children aged 8 years and above may use this appliance if they have been given supervision or 
instruction and understand the hazards.
Children must not play with the appliance.
Children must not perform cleaning or user maintenance without supervision.
If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or simi-
larly qualified persons to avoid hazard.
Do not use pressure water jets or abrasive cleaners on the appliance.
Do not modify or alter the appliance in any way without explicit approval from the manufacturer, as 
this may create hazards and void the warranty.
Operate the appliance only when it is in technically proper and safe condition.
Keep children away from the appliance at all times.
Preserve this manual for future reference. When transferring or selling the appliance, include the 
manual.
Any technical interventions, assembly, or maintenance must be performed by qualified service 
personnel only.

Disposal Instructions
Do not dispose of this electrical appliance as unsorted municipal waste. Use separate collection 
facilities. Contact your local government authority for information on available collection systems.
Improper disposal in landfills or dumps can cause hazardous substances to leak into the ground-
water and enter the food chain, harming health and the environment.
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Parts
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Installation
Installation Requirements

Stable Surface Placement
Place the unit on a flat, level, and stable surface capable of supporting its weight. 

Accessible Power Connection
Position the unit so that the power plug remains easily accessible at all times. This allows the unit 
to be quickly disconnected if necessary.

Power Connection
Connect the unit to a properly grounded 110–120V outlet that complies with local electrical codes.

Dedicated Outlet Recommended
For safety and optimal performance, plug the unit directly into a wall outlet. Avoid using extension 
cords or overloaded power strips.

Power Cord Safety
Do not damage, bend, or place heavy objects on the power cord. If the cord becomes damaged, 
discontinue use immediately.

Moisture Protection
Do not expose the unit to excessive moisture. Do not spray or rinse the unit directly with water.
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Technical Parameters
Parameter KM-FDC-B6 KM-FDC-B12 KM-FDC-B15

Lamp power (W) 6 6 6

Rated Current (A) 0.1 0.1 0.1

Rated Voltage (V) 110-120~ 110-120~ 110-120~

Rated Frequency (Hz) 60 60 60

Number of Wire Baskets 6 12 15

Net Weight (lbs) 118 210.5 250.2

Overall Dimension (in) 31.38 × 22.01 × 50.00 59.57 × 22.01 × 50.00 73.66 × 22.01 × 50.00

Note
•	 The electrical circuit diagram and specifications listed on the product nameplate are consid-

ered final in the event of any discrepancies or updates.
•	 Product design and specifications may be improved or modified without prior notice.
•	 For reference purposes only. Do not attempt to perform repairs on your own. Doing so will void 

the warranty.
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Before First Use
Clean the interior surfaces and display shelves with a soft cloth and mild cleaning agent.
Dry all parts thoroughly before connecting to power.
Place the unit on a stable, level surface.
Connect the device to a properly grounded power outlet.

Operation
Turn on the interior LED light when needed using the light switch.
Disconnect the unit from the power outlet when not in use.

Cleaning
Always disconnect the unit from the power supply before cleaning.
Clean the interior and exterior regularly using a soft, damp cloth and mild detergent.
Do not use abrasive cleaners, scouring pads, or acidic cleaning agents.
Do not use pressure water jets.
Do not allow water to enter electrical components.
Never immerse the unit, power cord, or plug in water or other liquids.
After cleaning, dry all surfaces thoroughly with a soft cloth.
Ensure the unit is completely clean and dry before storing it.

Maintenance & Repairs
Regularly inspect the power cord to ensure it is not damaged.
Do not use the unit if the power cord is damaged.
If the power cord requires replacement, it must be replaced by the manufacturer, service agent, or 
a qualified technician.
All repairs and maintenance must be carried out by qualified personnel only.
The unit must always be disconnected from the power supply before maintenance or when replac-
ing parts.

Safety Notice
Children should be supervised to ensure they do not play with the appliance.

Operation & Maintenance
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WARRANTY
LIMITED WARRANTY

KoolMore Supply Inc. extends a limited warranty to the original purchaser, guaranteeing that this KoolMore product is 
free from manufacturing defects in material or workmanship for one year from the date of purchase. 

Should you discover any such defect within the warranty period, KoolMore Supply Inc. reserves the right to repair or re-
place the product without charge, or to cover the cost of replacement parts and repair labor needed to correct defects 
present at the time of purchase or resulting from regular usage, when the appliance has been installed, operated, and 
maintained as per the instructions provided. 

At its sole discretion, KoolMore Supply Inc. may decide to replace the product. In such an event, your replacement 
appliance will carry the warranty for the remaining term of the original unit’s warranty period. 

This warranty is valid exclusively to the original purchaser of the product and only applicable within the United States. 
The warranty commences from the date of original consumer purchase. Proof of the original purchase date will be 
required to obtain service under this warranty. 

Under this limited warranty, your sole and exclusive remedy will be product repair, as outlined above. All services must 
be provided by a KoolMore designated service company.

KoolMore shall not be responsible or liable for any loss, spoilage, or damage to food, beverages, pharmaceuticals, 
medical supplies, or any other contents stored in the unit resulting from failure, malfunction, defects, improper instal-
lation, improper use, power interruption, or any other cause. Any such losses are expressly excluded from coverage 
under this warranty. 

To claim warranty or request repair service:
Email support@koolmore.com. Please include your name, address, phone number, warranty repair request, and a copy 
of your proof of purchase receipt. Alternatively, visit koolmore.com and use the Contact Us page. A KoolMore custom-
er service representative will promptly arrange service for your appliance. 

We thank you for choosing KoolMore.

WARRANTY EXCLUSIONS

This limited warranty will not cover:
1. Failure of the product to perform during power failures or interruptions, or due to inadequate electrical service.
2. Damage incurred during transportation or handling.
3. Damage caused by accidents, vermin, lightning, winds, fire, floods, or acts of God.
4. Damage resulting from accidents, alterations, misuse, abuse, improper installation, repair, or maintenance. This 
includes using any external device that alters or converts the voltage or frequency of electricity.
5. Unauthorized product modifications, repairs by unauthorized centers, or use of non-approved replacement parts.
6. Abnormal cleaning and maintenance not aligned with the user’s manual.
7. Use of incompatible accessories or components.
8. Any costs associated with repairs or replacements under these excluded circumstances shall be the responsibility 
of the consumer.




