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Model: KM-RUF-42C

KoolMore Convertible Refrigerator/ 
Freezer 

���������������������������������������������������������������
�������������������������������������������������������


�������������������������������������������������

��������
	�����������������������������������������

�������������

�������������

USER MANUAL 



Stay informed with the latest information 
for your KoolMore Appliance. 

If you need any assistance or have questions, our customer 
support team is here to help. 



Electrical Safety

• Grounding Requirement: To reduce the risk of electrical shock in case of a short circuit, ensure the appliance is properly 
grounded. An escape wire should be present for electrical current.

Child Safety Precaution

Caution - Hazardous Attraction: To prevent children from being entrapped, remove the door or lid from an unutilized freezer. Confirm 
it's been rendered safe.

Risk of Entrapment: If disposing of a freezer:

• Detach the doors completely.
• Keep shelving units intact to prevent easy access for children.

Immediate Action Advised!

Fire and Explosion Risk

Warning - Potential for Explosion: Do not puncture refrigerant tubing. Avoid using sharp objects during defrosting.

Preventive Measures:
• Store flammable materials like gasoline away from the freezer.
• Clean with non-flammable agents only.

Proper Disposal: Follow federal and local laws when disposing of the freezer.

Maintenance and Service

Component Replacement: Use identical components for replacement. Factory-authorized service personnel should perform services 
to avoid ignition risks from incorrect parts or improper servicing.

Grounding Instructions
• Proper Connection: Your appliance should have a power cord with a grounding wire and plug. Connect it to a grounded outlet.

Warning - Electrical Shock Hazard: 
Misuse of the grounding plug can lead to electric shock. Consult with a qualified electrician if the grounding instructions 
are not understood or if there is doubt about the appliance being properly grounded.

Extension Cords: Avoid using an extension cord. The freezer should have a dedicated 115V electrical outlet. Do not connect other 
appliances in the same outlet. Splicing the cord is prohibited.

KEEP THESE GUIDELINES FOR FUTURE REFERENCE

SAFETY



Installation/Operation
Setup Process

Unpack and Clean: Remove all packaging materials. Clean the exterior with a soft, damp cloth and the interior with a lukewarm, damp cloth.
Placement:
Position on a stable, level floor.
Ensure a 5-inch clearance between the appliance's back and any surface.
Keep away from direct sunlight and heat to prevent damage and increased energy use.
Maintain dry surroundings to minimize defrosting frequency.

Operating the Appliance
Dual Function: Can be used as either a refrigerator or a freezer, controlled by the thermostat dial inside.

As Refrigerator:

Set the dial to "REFRIGERATOR" to store fresh food and beverages.
Interior temperature ranges from 0 - 10°C (32 - 50°F).
Prevent food from contacting cooling lines.

As Freezer:

Set the dial to "FREEZER" for frozen goods.
Interior temperature ranges from -12 - -24°C (10.4 - -11.2°F).
Avoid sealing liquids in containers to prevent breakage.

Defrosting Procedures

• When to Defrost: Once frost reaches a thickness of about 1/4".
• Frequency: Annually, or more often in high humidity.

Do Not: Use sharp objects to remove frost.

Defrosting Steps:

1. Turn appliance off and remove food.
2. Store food in a cool place.
3. Collect melted ice.
4. Wipe down the interior.
5. Clean and dry walls.
6. Restore appliance to operation.
7. Refill with food items.�

Freezer Features

1. Thermostat Dial: Regulate the freezer's internal temperature. Located on the back.
2. Magnetic Gasket: Ensures a secure door seal, maintaining internal temperatures and efficiency.
3. Door: Access to the freezer's interior.
4. Refrigerated Shelves: For organized storage of frozen goods.
5. Thermostat Knob: A tool for precise temperature adjustments.

Door Reversal Process
Caution: To prevent injury or damage during the door reversal process, 
assistance is recommended.

Changing Door Swing Direction:
If the current door opening direction is impractical, you can alter it using the 
following steps illustrated in the diagrams provided.
Please refer to the included diagrams for a detailed door reversal 
procedure.



Cleaning Procedure

Interior: Clean with a soft cloth and a solution of one tablespoon baking soda to one quart of water. For glass shelves, use a mild 
detergent solution. Wipe dry with a soft cloth.
Exterior: Wipe with a soft, damp cloth and a mild detergent or appliance cleaner.

Precautions During Absences

Short Vacations:
• Keep the control knob on the usual setting.

Extended Vacations:

1. Remove all food.
2. Unplug from the electrical outlet.
3. Clean thoroughly, including the drip tray.
4. Leave the door open to prevent condensation, mold, or odors.

In Case of Power Failure

• Most issues resolve in a few hours without affecting freezer temperature.
• Limit door openings when the power is out.
• For long outages, take additional measures to safeguard your food.

Preparing for Relocation

• Secure or remove all items within the freezer.
• Protect the leveling legs by ensuring all items are stowed properly.

Essential Usage Guidelines

• Avoid placing hot food directly in the freezer.
• Do not store spoiled items.
• Never overload the cabinet.
• Limit door openings to necessary instances only.
• For extended non-use, clean and leave the door ajar to maintain air circulation and prevent mold and odor buildup.

Please adhere to these guidelines to ensure proper function and longevity of your freezer.�

MAINTENANCE 



TROUBLESHOOTING

Problem Possible Cause Suggested Solution

1) Freezer does not work - No power to unit. - Check connection of power 
cord to power source.

- Power cord is unplugged. - Plug in unit.

- Wrong voltage is being 
used. - Use proper voltage.

2) Freezer runs continuously - Temperature is set too 
low.

- Set temperature control to 
warmer setting.

- Door is not closed. - Close door securely.
- Hot food inserted into 
cabinet.

- Be sure food has cooled to room 
temperature

- Door opened too long or 
too often. before inserting.

- Close proximity to heat 
source or

- Minimize door openings and 
duration.

direct sunlight. - Do not place unit close to heat 
sources or
direct sunlight.

3) Internal temperature - No power to unit. - Check connection of power 
cord to power source.

not cold enough - Power cord is unplugged. - Plug in unit.

- Temperature is set too 
high.

- Check setting and increase as 
needed.

- Door is not closed. - Close door securely.

- Hot food inserted. - Be sure food has cooled to room 
temperature

- Door opened too 
long/often. before inserting.

- Air flow obstruction. - Minimize door openings and 
duration.

- Wrong voltage is being 
used.

- Allow room for air to circulate 
around the unit.

- Close proximity to heat 
source or - Use proper voltage.

direct sunlight. - Do not place unit close to heat 
sources or
direct sunlight.

Occasionally, a minor problem may arise, and a service call may not be necessary- use this 
troubleshooting guide for a possible solution.�
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Koolmore Supply, Inc. extends a limited warranty to the original purchaser, guaranteeing that this 
Koolmore
product is free from manufacturing defects in material or workmanship for one year from the date of
purchase.
Should you discover any such defect within the warranty period, Koolmore Supply, Inc., reserves the 
right to
repair or replace the product without charge, or to cover the cost of replacement parts and repair labor 
needed
to correct defects present at the time of purchase or resulting from regular usage, when the appliance 
has been
installed, operated, and maintained as per the instructions provided.
At its sole discretion, Koolmore Supply Inc. may decide to replace the product. In such an event, your 
replacement
appliance will carry the warranty for the remaining term of the original unit's warranty period.
This warranty is valid exclusively to the original purchaser of the product and only applicable within the 
United
States. The warranty commences from the date of original consumer purchase. Proof of the original 
purchase
date will be required to obtain service under this warranty.
Under this limited warranty, your sole and exclusive remedy will be product repair, as outlined above. All
services must be provided by a Koolmore-designated service company.
To claim warranty or request repair service:
Email support@koolmore.com. Please include your name, address, phone number, warranty repair 
request,
and a copy of your proof of purchase receipt. Alternatively, visit koolmore.com and use the contact us 
page. A
Koolmore customer service representative will promptly arrange service for your appliance.
We thank you for choosing Koolmore.
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This limited warranty will not cover:
1. Failure of the product to perform during power failures or interruptions,
or due to inadequate electrical service.
2. Damage incurred during transportation or handling.
3. Damage caused by accidents, vermin, lightning, winds, �re, �oods, or acts of God.
4. Damage resulting from accidents, alterations, misuse, abuse, improper installation, repair, or mainte-
nance.
This includes using any external device that alters or converts the voltage or frequency of
electricity.
5. Unauthorized product modi�cations, repairs by unauthorized centers, or use of non-approved
replacement parts.
6. Abnormal cleaning and maintenance not aligned with the user's manual.
7. Use of incompatible accessories or components.
8. Any costs associated with repairs or replacements under these excluded circumstances shall be the
responsibility of the consumer.
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