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UPRIGHT CONVERTIBLE 
REFRIGERATOR FREEZER 
MODEL: 
KM-RUF-21S 
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SAVE THESE INSTRUCTIONS CAREFULLY

Unit must be kept clear of combustibles at all times.

For any service-related Issues, please contact us: 
Phone Number: 718-576-6342 

Email address: support@koolmore.com
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This appliance is intended to be used in household and similar locations such as staff kitchen  

areas in shops, offices and other working environments, farmhouses and by clients in hotels, motels 

and other residential type environments, bed and breakfast type environments, catering and similar non-

retail locations.

This appliance is not intended for use by persons (including children) with reduced physical, 
sensory, intellectual capabilities, or lack of experience and knowledge, unless they have been given 

supervision or instruction concerning use of the appliance by a person responsible for their safety. 

Children should be supervised to ensure that they do not play with the appliance.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly 

qualified persons in order to avoid a hazard.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance. 

The appliance has to be unplugged after use and before carrying out user maintenance on the 

appliance.

WARNING: Keep ventilation openings, in both the freezer and the built-in structure,clear of 

obstruction.

WARNING: Do not use mechanical devices or other means to accelerate the defrosting 

process other than those recommended by the manufacturer.

WARNING: Do not damage the refrigerant circuit.

WARNING: Do not use electrical appliances inside the food storage compartments of the 

appliance, unless they are of the type recommended by the manufacturer.

WARNING: Properly dispose of the freezer according to local laws and regulations pertaining to 

flammable gases and refrigerants. 

WARNING: When positioning the appliance, ensure the supply cord is not trapped or 

damaged.

WARNING: Do not locate multiple portable socket-outlets or portable power supplies at the 

rear of the appliance.

WARNING: Risk of child entrapment. Before you throw away your old refrigerator or freezer:

-Take off the doors. 

-Leave the shelves in place so that children may not easily climb inside.

WARNING:risk of fire / flammable materials

1 Safety Warnings 

1.1 WARNING

WARNING:To avoid a hazard due to instability of the appliance, it must be fixed in 

accordance with the instructions.

WARNING:Connect to potable water supply only. (Suitable for ice making machine)
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Do not use extension cords or ungrounded (two prong) adapters.

The freezer must be disconnected from the source of electrical supply before attempting the 

installation of accessory.

 

Refrigerant and cyclopentane foaming materials used for the appliance are flammable.Therefore, when 

the appliance no longer runs, it should be kept away from any fire source and be recycled by a special

recycling company with corresponding qualification rather than be disposed by combustion, so as to 

prevent damage to the environment or any other harm. 

For doors or lids fitted with locks and keys, keep the keys out of reach of children and not in the vicinity 

of the refrigerating appliance in order to prevent children from beinglocked inside.

To prevent a children from being trapped, keep out of reach of children and not in the vicinity  of the 

freezer (or refrigerator).

For EU standard:This appliance can be used by children from ages 8 years and above, and  people 

with reduced physical sensory, intellectual capabilities, or lack of experience and knowledge if they have 

been given supervision or instruction concerning use of the appliance in a safe way and understand 

the hazards involved. Children should not play with the appliance. Cleaning and user maintenance 

should not be made by children without supervision. Children ages 3 to 8 years are allowed to load and 

unload refrigerating appliances.

To avoid contamination of food, respect the following instructions:

– Opening the door for long periods can cause a significant increase of temperature in the compart-

ments of the appliance.

– Clean surfaces regularly that can come in contact with food and accessible drainage systems.

– Clean water tanks if they have not been used for 48h. Flush the water system connected to a 

water supply if water has not been drawn for 5 days. (note 1)

– Store raw meat and fish in suitable containers in the freezer so that it is not in contact with or drip 

onto other food. 

– Two-star frozen-food compartments are suitable for storing pre-frozen food, storing or making 

ice-cream and making ice cubes. (note 2)

– One-, two- and three-star compartments are not suitable for the freezing of fresh food. (note 3)

– For appliances without a 4-star compartment this refrigerating appliance is not suitable for freezing 

food. (note 4)

– If the refrigerating appliance is left  empty for long periods, switch off, defrost, clean, dry, and leave 

the door open to prevent mold developing within the appliance. 

Notes 1, 2, 3, 4: Confirm whether it is applicable according to your product compartment type.

For a freestanding appliance: this refrigerating appliance is not intended to be used as a built-in 

appliance.

Any replacement or maintenance of the LED lamps is intended to be made by the manufacturer,its service 

agent, or similar qualified person.
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should

Firmly grasp the plug and pull it directly out from 

Use a dedicated power socket. The power socket should

Turn the valve off from the leaking gas

Ensure
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maintenance department, or related professionals in order to avoid

M

children

Be considerate when closing the freezer door to

The gaps between the freezer and freezer door are small.  

Do not put your hand in these areas to prevent from

Pull the plug out in case of power failure or cleaning.  Do not connect the freezer

to a power supply within five minutes to prevent damages to the compressor 

due to successive starts.

Do not place heavy objects on top of the freezer considering that objects may 

fall when opening or closing the door, and accidental injuries might be caused.

It should
storing food.
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E

A rise in temperature

beverages or other fluids

Do not exceed

Take the necessary precautions

For doors or lids

should
recycled by

Put place to prevent 

recycling company
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should
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should

should

Do not

to not affect

means (such as a boat).

the handle from falling and causing a
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handle to make sure
Cover the screw caps    on screw hole

prevent the handle from falling

s

an 
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lights
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Stored food should not block the air outlet; otherwise 

F

should
Note that food

Door tr ay

Glass shelf

Glass drawer

freezer.  
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Open the door, the blue point is on, close the door, the bule piont      is off. If the door is 

open over 300 seconds while running, then the door open alert is activated and the blue point       

blink with buzzing.  

D E

A
B
C

The picture above is only for reference. The actual configuration will depend on
 the physical product or statement by the distributor

1. Indicator

Hi-Temp(High temperature alarm)

Door Open (if the door is kept opened for 300 seconds alarm)

2. Button

3. Function

Freezer & Refrigerator conversion

Hold down

Hold down 

for 3s, then the upper point      shines with a beep, the appliance runs as a freezer. 

for another 3s, then the upper point goes out and the low point      shines with a beep,

the appliance runs as a refrigerator. 

Quick Freeze Function  setting

Press  to enter Quick Freeze Mode, then a snowflake icon       shines. Press  again to 

exit the Quick Freeze Mode. If the internal temperature reaches  -13℉, it will exit Quick Freeze Mode 

automatically after 3 hours. If the internal temperature cannot reach  -13℉, it will exit 

Quick Freeze Mode  automatically  after 24 hours.

Centigrade-Fahrenheitconversion

Hold down     and      at same time for 3 seconds until a beep to change the temperature display.The 

default refrigerating and freezing temperature is  5℃(41℉)/-18℃(0℉).The temperature 

range of the freezer is -12℃~-24℃(10℉~-11℉).The temperature range of the refrigerator 2℃~8℃
(35 ~46 ).

Door open alert

downD.Temperature setting

E.Temperature setting up

A.Quick Freeze button

nottub kcoL.B        

C.Freezer & Refrigerator conversion button
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Fault Code Fault Description

Please contact the after-sales service department of the company or professionals to 

deal with the faults.

Communication error

Temperature sensor failure 

of freezing chamber

Failure of ambient temperature 
sensor

Failure of defrosting sensor in 

freezing chamber

High temp. alert

In refrigerator mode, if the inside temperature is over 59F(15 for 36 hours, then the 

high temperature alert is activated with the blue point      blink and buzzing for 10 seconds,

and it will buzz for 10 seconds every 30 minutes. 

If the temperature reach below  54℉(12℃), the High Temperature Alert will exit.

Or press any button to cancel this alert

In freezer mode, if the inside temperature is over 18℉(-8℃) for 36 hours, then the 

high temperature alert is activated with the blue point     blink and buzzing for 10 seconds,

and it will buzz for 10 seconds every 30 minutes. 

If the temperature reach below 10℉(-12℃), the High Temperature Alert will exit.  

Or press any button to cancel this alert.

Lock

Press B for 3 seconds, enter into lock status, icon     is on with a beep.Then press it for another 

3 seconds to unlock it, icon     is off with a beep.

Temp

Press     to drop the temperature. Press     to rise the Temperature.

Reset

Press B and      at the same time for 3 seconds until a beep for mainboard reset. Then all the 

variables of mainboard will be initialized (except the variables stored in the EEPROM). The 

display will be fully lighted for 3 seconds just like the freezer is powered on for the first time. 

While resetting, if the compressor is running, it will pause for 5 minutes then run again.

Recommended setting: Refrigerated chamber 39℉ , freezing chamber 0℉.
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Unplug the freezer for defrost and cleaning.

several hours. During the power failure, the amount of times the door opens should be reduced and no more
should

should

should
The should

should
should

The freezer should be cleaned with clean water and a dry cloth. 

Dust behind and around the freezer should be cleaned regularly

principle, which has an automatic

Close
upside down, horizontally, or be vibrated. 

After washing the tray having been taken out, you can adjust its installation height in accordance 

with your requirement.

even in the summer, 
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If the problem cannot be solved, 

should

freezer
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  6 Koolmore Limited Warranty

For one year from the date of purchase, when this major appliance is installed, 
operated and maintained according to instructions attached to or furnished with the 
product, Koolmore Supply Inc will pay for Replacement Parts and repair labor to 
correct defects in materials or workmanship that existed when this major Appliance 
was purchased or that are the result of normal usage. At its sole discretion. 
Koolmore Supply Inc may determine to replace the product. In the event of product 
replacement, your appliance will be warranted for the remaining term of the original 
unit's warranty period. 

YOU’RE SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY 
SHALL BE PRODUCT REPAIR AS PROVIDED HEREIN. 

Service must be provided by a Koolmore designated service company. This limited 
warranty is valid only in the United States. This limited warranty is effective from 
the date of original consumer purchase. Proof of original purchase date is required 
to obtain service under this limited warranty.

3 Year Compressor Warranty
In addition to the 1 year parts and labor warranty above, Koolmore Supply 
Inc warrants the compressor to be free of defects in material and 
workmanship for a period of 3 years from the date of delivery.
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What this warranty does not cover

1. Commercial, non-residential, multiple-family use inconsistent with published
user, operator or installation instructions.
2. Service to correct improper product maintenance or installation, installation not
in accordance with electrical or plumbing codes or correction of household electri-
cal or plumbing (i.e. house wiring, fuses or water inlet hoses). 
3. Consumable parts (i.e. light bulbs, batteries, air or water filters, preservation
solutions, etc.). 
4. Defects or damage caused by the use of non-genuine parts or accessories.
5. Damage from accident, misuse, abuse, fire, floods, acts of God or use with
products not approved by Koolmore.
6. Repairs to parts or systems to correct product damage or defects caused by
unauthorized service, alteration or modification of the appliance. 
7. Cosmetic damage including scratches, dents, chips, rust, peeling and other
damage to the appliance finishes unless such damage results from defects in 
materials and workmanship and is reported to Koolmore within 30 days. 
8. Discoloration, rust or oxidation of surfaces resulting from caustic or corrosive
environments including but not limited to high salt concentrations, high moisture or 
humidity or exposure to chemicals. 

11.

Food or medicine loss due to product failure.9.
Pick-up or delivery. This product is intended for in-home repair.10.
Service or parts for appliances with original model/serial numbers removed,

altered or not easily determined. 

To schedule service, please call 718-576-6342 or email support@koolmore.com 
Please have serial number and model number available when calling for service. 
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