
CAUTION FOR SAFETY.

Leave enough space from the wall to the cabinet and the ceiling; do not be sealed completely in 
the back part of the cabinet, prepare an air vent to the outside. Caution: It needs more than 20 
cm from the cabinet to wall.
Please move away all out-package for bottom heat radiation to avoid fire.
It's prohibited to store flammable and volatile chemical, or leading to exploding.
An individual single-phase socket must be used. It should be reliably connected to a grounding 
wire.
Caution: Do not connect grounding wire to a water or gas pipe.
Do not be hard collided or fiercely vibrated when in transportation; it is not larger than 45° for the 
inclination of the cabinet.
Please refer to the Trouble Shooting references when the unit is facing some problems. Do not 
attempt to solve the problem on your own, Please refer to certified technician only.
DANGER - Risk of fire or explosion. Flammable refrigerant used. Do not use mechanical devices 
to defrost refrigerator. Do not puncture refrigerant tubing.
DANGER - Risk of fire or explosion. Flammable refrigerant used. To be repaired only by trained 
service personnel. Do not puncture refrigerant tubing.
CAUTION - Risk of fire or explosion. Flammable refrigerant used. Consult repair manual/owner’s 
guide before attempting to service this product. All safety precautions must be followed.
CAUTION - Risk of fire or explosion. Dispose of properly in accordance with federal or local 
regulations. Flammable refrigerant used.
CAUTION - Risk of fire or explosion due to puncture of refrigerant tubing; follow handling instruc-
tions carefully. Flammable refrigerant used.
CAUTION - Keep clear of obstruction all ventilation openings in the appliance enclosure or in the 
structure for building-in.
CAUTION - servicing shall be done by factory authorized service personnel, so as to minimize 
the risk of possible ignition due to incorrect parts or improper service.

• The refrigeration system operates most efficiently when installed in an area with cool, dry air 
circulation.

• There must be at least 6 inches of clearance on both sides and the back of the cabinet.
• Select a location away from the heat and moisture-generating equipment such as stoves, 

ovens, etc.
• Avoid direct sun rays.
• Be sure that the floor where you intend to install the unit is strong and level enough to sup-

port the total weight of the unit and its contents.
• To minimize shock and fire hazards, be sure that the unit is properly grounded. For your 

safety and protection, all units are equipped with a special three-prong grounding plug on the 
service cord.

• All units are designed for indoor use. Outdoor use may cause significant damage to the unit.

PRECAUTIONS

• To minimize shock and fire hazards, be sure not to overload the outlet.
• To minimize electric shock and malfunction, do not spray the unit with water.
• To minimize fire hazards, do not use flammable spray products near the unit.
• After unplugging the unit, wait at least 6 minutes before re-plugging it. It may cause com-

pressor failure if plugged in before 6 minutes waiting period.

Cautions for cleaning:

- Unplug the power cord before cleaning.
- Do not unplug/plug the power cord with wet hands.
- Do not use an abrasive cleaners, solvents or polishing agents on plastic parts. Doing so 

might cause cracking or discoloring.

When it is not in use:

• Unplug the power cord.
• Wipe inside with dry cloth, and you may leave the door slightly open to eliminate moisture 

and odor.

When loading the unit:

• Be careful not to block the air duct located at the back and the fan on the ceiling of the unit 
with contents.

• Blocking the air flow may cause a decrease in performance.
• For the best performance, maintain at least 4 inches of clearance between the contents and 

the air duct.
• Set the shelves that come with the unit to fit your needs.

Temperature controller:

• The controller is located at the right, front corner of the ceiling.
• Temperature is set as “4” at default.
• Do not leave the unit door open for a long period of time. For the most efficient operation, 

close the door immediately after use.
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MDR-1GD-9C-WH , MDR-1GD-12C , MDR-1GD-14C-WH , MDR-1GD-23C-WH , MDR-2GD-29C-WH , 
MDR-2GD-33C-WH , MDR-2GSLD-33C-WH , MDR-2GD-49C-WH , MDR-2D-GSLD-WH , MDR-3GD-WH, MDR-9CP, 
MDR-1GD-9C-BK  , MDR-1GD-14C-BK , MDR-1GD-23C , 
MDR-2GD-29C-BK , MDR-2GD-33C-BK , MDR-2GSLD-33C-BK , MDR-2GD-45C, MDR-2GD-49C-BK , 
MDR-2D-GSLD , MDR-3GD
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MDF-2GD-45C-BK , MDF-3GD-52C-BK , MDF-1GD-9C-WH , MDF-1GD-13C-WH , MDF-1GD-23C-WH , 
MDF-2GD-29C-WH , MDF-2GD-45C-WH , MDF-3GD-52C-WH , MDF-1GD-9C-BK , MDF-1GD-13C-BK , 
MDF-1GD-23C-BK , MDF-2GD-29C-BK , MDF-2GD-45C-BK , MDF-3GD-52C-BK, 
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Stay informed with the latest information 
for your KoolMore Appliance. 

If you need any assistance or have questions, our customer 
support team is here to help. 
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SYMPTOMS REMEDY

COMPRESSORS WILL NOT START Check if the power cord has been 
plugged in.

Check for blown fuse.

POOR PERFORMANCE
Move the unit from direct sun light, and 
avoid installing heating devices near the 
unit.
Install the unit in a well ventilated place 
with a minimum of 6" clearance in the 
back.
Check the condenser, and clean if heavy 
dust is collected.
Check to see if contents are blocking the 
air duct.
Check the temperature controller for 
possible incorrect temperature setting.
Check to see if refrigerant charge is low.

Make sure the door is completely 
closed.

NOT INTERIOR LIGHT Turn off the light switch and turn it on 
again.
Make sure the bulb is correctly inserted 
into the sockets.

Check the bulb, and replace it if 
blown.

UNIT NOISY Make sure to install the unit on a level 
surface.
Make sure to maintain the minimum 
clearance of 6" from the wall.
Check for the loose parts or mounting.

Make sure the tubing is free from 
any contact to avoid tubing rattle.

CONDENSATION ON CABINET 
AND/OR FLOOR

Reduce the relative humidity in the area 
where the unit is installed.
Gasket on door or head section is not 
sealing properly. Repair or replace gasket 
as necessary.
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Koolmore Supply, Inc. extends a limited warranty to the original purchaser, guaranteeing that this 
Koolmore
product is free from manufacturing defects in material or workmanship for one year from the date of
purchase.
Should you discover any such defect within the warranty period, Koolmore Supply, Inc., reserves the 
right to
repair or replace the product without charge, or to cover the cost of replacement parts and repair labor 
needed
to correct defects present at the time of purchase or resulting from regular usage, when the appliance 
has been
installed, operated, and maintained as per the instructions provided.
At its sole discretion, Koolmore Supply Inc. may decide to replace the product. In such an event, your 
replacement
appliance will carry the warranty for the remaining term of the original unit's warranty period.
This warranty is valid exclusively to the original purchaser of the product and only applicable within the 
United
States. The warranty commences from the date of original consumer purchase. Proof of the original 
purchase
date will be required to obtain service under this warranty.
Under this limited warranty, your sole and exclusive remedy will be product repair, as outlined above. All
services must be provided by a Koolmore-designated service company.
To claim warranty or request repair service:
Email support@koolmore.com. Please include your name, address, phone number, warranty repair 
request,
and a copy of your proof of purchase receipt. Alternatively, visit koolmore.com and use the contact us 
page. A
Koolmore customer service representative will promptly arrange service for your appliance.
We thank you for choosing Koolmore.
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This limited warranty will not cover:
1. Failure of the product to perform during power failures or interruptions,
or due to inadequate electrical service.
2. Damage incurred during transportation or handling.
3. Damage caused by accidents, vermin, lightning, winds, �re, �oods, or acts of God.
4. Damage resulting from accidents, alterations, misuse, abuse, improper installation, repair, or mainte-
nance.
This includes using any external device that alters or converts the voltage or frequency of
electricity.
5. Unauthorized product modi�cations, repairs by unauthorized centers, or use of non-approved
replacement parts.
6. Abnormal cleaning and maintenance not aligned with the user's manual.
7. Use of incompatible accessories or components.
8. Any costs associated with repairs or replacements under these excluded circumstances shall be the
responsibility of the consumer.
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